What is the Ombudsman’s role?

1. Helping the parties to communicate and
to find an amicable solution that is satis-
factory to both parties

. If there is no solution, informing me
about other existing possibilities

. Making recommendations to avoid my
problem occurring for other patients

How to contact the Ombudsman?

Hopitaux de La Louviére Hopitaux de Mons Hépital de Mons
Site Jolimont, Lobbes, Site Constantinople Site Kennedy
Nivelles et Tubize et Warquignies

(@) jolimont.mediateur@helora.be () mons.mediateur@helora.be (%) mediation@helora.be

Service de Médiation Service de Médiation Service de Médiation
Rue Ferrer, 159 Rue du Gouvernement, 68 Boulevard Kennedy 2
7100 Haine-Saint-Paul 7000 Mons 7000 Mons
® 064 23 40 27 @ 0653593 67 ® 065 41 30 40

from 8:30 am to 5:00 pm from 8:30 am to 4:00 pm

(except Wednesdays)

Q

BY APPOINTMENT ONLY (VALID FOR ALL HOSPITALS)
The mediator will only handle complaints with the patient
concerned or with his representative/agent.

More information

from 9:00 am to 4:30 pm

www.patientsrights.be : FPs Public Health brochure

www.jolimont.be et www.hap.be

* Internal rules of the mediation service —I—I E LO RA

» Document to name a trusted person or a representative
CENTRES HOSPITALIERS UNIVERSITAIRES

+HELORA A MY S

* Medical file copy form CENTRES HOSPITALIERS UNIVERSITAIRES

Association des Médiateurs
BROCHURE MADE BY : en Institutions de Soins

These documents are also available in paper version at the reception
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